
ModusLink Recall
Ensuring Brand Integrity

ModusLink Recall is an end-to-end solution that combines a rapidly deployed recall management
website with a complete set of services to help companies react quickly and efficiently in the event
of a product recall — assuring consumer confidence and brand loyalty. 

ModusLink works with clients to launch a multilingual website for rapid dissemination of vital recall
information, providing a clear course of action that reduces customer concern and contact center

inquiries. The branded website offers self-service functionality 
to validate products, request replacement, print return labels
and track end-to-end processes and is accompanied by a full set
of customer support and account management services. With
seamless integration of program management and multichan-
nel forward and reverse supply chain operations, the Recall
Solution improves program visibility and helps clients efficiently
manage recalled assets for maximum recovery. 

ModusLink has helped some of the world’s leading technology
companies successfully and cost-effectively manage critical
recall programs around the globe, delivering expertise, tech-
nology and process execution with the highest levels of speed, 
efficiency and end-customer satisfaction.

The result is continued brand integrity and customer satisfaction.

Benefits of an integrated 
ModusLink Recall Solution:

� More rapid, proactive and cost-efficient
multichannel recall response

� Stronger consumer confidence and
brand loyalty

� Reduced cost and administration with
single provider for program manage-
ment, process execution and product
recovery

� Improved visibility, tracking and
account management across global
processes

e-Business Suite of Solutions

Recall Management One Stop Shop

GLOBAL SUPPLY CHAIN MANAGEMENT
Forward-Reverse Logistics/Aftermarket Services

RECALL WEBSITE
Information/Validation/Processing ACCOUNT 

MANAGEMENT

CRM SERVICES
Customer Contact Services

CUSTOMER
Self-Service
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Premium Recall Management Website
� Rapid multilingual website development, hosting and ongoing management for recall programs
� Feature-rich, self-service website facilitates product validation, claim processing, customer 

support and status tracking  

Integrated Business Processes
� Multilingual CRM Services/contact center and 

self-service options
� Account Management

Integrated Supply Chain Services
� Full integration with forward and reverse 

logistics operations
� Complete fulfillment, product testing, repair, 

refurbish and disposition services 

Visibility, Reporting and Analysis



ModusLink Recall Solution Snapshot
The ModusLink Recall Solution reduces complexity, cost and execution time during product recalls with 
a rapidly deployed recall management website and a range of web, customer support, account management
and supply chain services.

www.moduslink.com

Australia  •  China  •  Czech Republic  •  France  •  Hungary  •  Ireland  •  Japan  •  Korea  •  Malaysia  •  Mexico  •  Netherlands  •  Singapore  •  Taiwan  •  United States

� State of the art technology/e-Business platform, using best of breed web,
transaction management, messaging, CRM and reporting tools

� Combined supply chain, vertical market and e-Business experience from a
single vendor

� Extensive experience helping companies manage critical product recalls

� Unmatched global footprint and global market commerce expertise

� A comprehensive Suite of e-Business Solutions integrated across the 
end-to-end, sales-enabled supply chain

Contact us today to learn how we can help you . . .

info@moduslink.com

Trust ModusLink e-Business to manage your recall programs.

FEATURES

CRM SERVICES
■ Multilingual, multimodal contact support 
 handling (phone, fax, email, online chat and 
 support) 

■ Self-service support tools implemented and 
 managed (FAQs, Interactive Voice Response, etc.)

■ Rapid, consistent and accurate query support 
 and information dissemination

■ Visibility, tracking and reporting

INTEGRATED PROCESSES

ACCOUNT MANAGEMENT
■ Full account and program management

■ Recall program implementation and 
 management by experienced team

■ Centralized web support services and operations 
 management

■ Proactive program analysis and reporting  

RECALL WEBSITE
■ Rapid, multilingual website development
 (communication site launched in fewer than 
 3 days; recall features available in less than 
 10 days) 

■ Website hosting with 24x7 support 
 and maintenance 

■ Prebuilt, business process infrastructure 
 to accommodate client-specific recall policies 
 and options

■ Full integration with client ERP and POS 
 systems (optional)

■ Flexible, fully branded look and feel

■ Customer self-service functionality 
 (product validation, claims processing, 
 return shipping label creation and printing 
 and order tracking)

■ Full integration with forward and reverse 
 supply chain operations (logistics, screening 
 and testing, repair, refurbish and disposition) 

■ Multichannel visibility, reporting and 
 analysis

ModusLink’s e-Business 
Suite of Solutions:

� ModusLink Commerce
� ModusLink Store
� ModusLink Engine
� ModusLink Live 
� ModusLink Returns
� ModusLink Auction
� ModusLink Recall
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